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How to Clear Internet Explorer Cache and Cookies
Updated: October 2013

Occasionally, a user should clear their browser’s cache, cookies and offline content,
especially if new changes have occurred to the Core-CT system or to refresh your views
of new or updated job aids.

To determine your browser version (from an open browser window):

1. From the Help menu, select ‘About Internet Explorer’
You will see the version displayed in the popup window.
2. Click ‘OK’ to exit

Should you not see the Help menu, most likely you have IE9 or IE10. Look for the gear
icon in the upper right of the screen. Click on this gear icon and select ‘About Internet
Explorer’.
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*** Please close all open browser sessions and then re-open one browser window
before proceeding with these next steps ***

IE 6:

Please note: As of 4/2/12, IE6 is no longer supported with the upgraded
PeopleTools. Please contact your local desktop support group to upgrade your
browser to IE7, IE8 or IE9.

IE 7:

From the IE menu bar, select ‘Tools’, select ‘Internet Options’
Choose the ‘General’ tab

Under Browsing history, click ‘Delete’

Next to ‘Cookies’, click ‘Delete Files’

Next to ‘Temporary Internet Files’, click ‘Delete files’

Click ‘Close’, and then click ‘OK’ to exit
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IES8, IE9, IE10:

1. From the IE menu bar, select ‘Tools’, select ‘Internet Options’
2. Choose the ‘General’ tab
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Internet Options - M

General | Security | Privacy | Content | Connections | Programs | Advanced|

Home page
/“ To create home page tabs, type each address on its own line.
“
g
i | '
[ Use current I [ Use default I ’ Use new tab
Startup

'. Start with tabs from the last session
(@) Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

[ | pelete browising history on exit

[ Delete... I ’ Settings ]
Appearance
Colors I [ Languages I ’ Fonts I ’ Accessibility ]
[ OK l ’ Cancel ] ’ Apply ]
3. Under ‘Browsing history’, click ‘Settings’.
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Website Data Settings m
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Tempaorary Internet Files || History | Caches and databases|

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:

I @) Every time 1 visit the webpage

(") Every time I start Internet Explorer

() Automatically

() Never L
Disk space to use (8-1024MB) 250 =

(Recommended: 50-250MB)

| | Current location: |

C:\Users\churchillg\AppData\Local\Microsoft\Windows\,
Temporary Internet Files),

Move folder... ][ View objects I View files l

[oc ][ comes

e — - o
4. Verify the Check for newer versions of stored pages is set to: ‘Every time |
visit the webpage’
5. Click ‘View files’, a list of the cache files is displayed
Local » Microsoft » Windows » Temporary Internet Files v|+.,|| Search Temporary Internet |
= ~
il Name Internet Address Type Size Expires
#290 res://C\\Program Files\\Microsoft Office\... File 2KB MNone
2| 7&cmd=login&e.. http;//corect-web001.doitstate.ctus:1030.. HTML Document 16 KB 10/18/2013 11:10 AM
2| ?cmd=getCache..  https://corect.ctgov:10000/psp/PEPRD/E.. HTML Document 5KB 10/22/2013 817 AM
2| ?cmd=getCache..  https)//corect.ct.gov:10000/psp/PEPRD/E.. HTML Document 4 KB 10/22/2013 817 AM
| ?7cmd=getCache..  http;//corect-web004.doitstate.ctus:1230.. HTML Document 4KB 10/21/2013 11.50 AM
2| ?7cmd=getCache..  https://corect.ctgov:10000/psp/PEPRD/E.. HTML Document 12 KB 10/22/2013 817 AM

6. Hold down the Ctrl Key and press the A key (Ctrl + A), this will highlight all
the cache files
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Local » Microsoft » Windows » Temporary Internet Files
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- | 44| | Search Temporary Internet

=~

MName Internet Address Type Size Expires

#2980 res:;//C\\Program Files\\Microsoft Office\.. File 2KB MNone
=| ?&cmd=login&e.. http://corect-web001.doitstate.ctus:1030.. HTML Document 16 KB 10/18/2013 11:10 AM
| 7emd=getCache.. https:;//corect.ct.gov:10000/psp/PEPRD/E.. HTML Document S5 KB 10/22/2013 8:17 AM
| 7Zemd=getCache.. https;//corect.ct.gov:10000/psp/PEPRD/E.. HTML Document 4 KB 10/22/2013 8:17 AM
| 7Zemd=getCache.. http://corect-web004.doitstate.ctus:1230.. HTML Document 4KB 10/21/2013 11:50 AM
| ?emd=getCache.. https)//corect.ct.gov:10000/psp/PEPRD/E.. HTML Document 12KB 10/22/2013 8:17 AM
7. Press the Delete Key to delete the cache files
8. You may be asked if you want to delete the selected Cookies, Select Yes
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h Are you sure you want to delete the selected Cookies?
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9. All the files will be deleted, select the ‘X’ to close this window.
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Local » Microsoft » Windows » Temporary Internet Files

A | 4y | | Search Temporary Intemet Files 2 |

Name

10.
11.
12.
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Internet Address

Click the ‘OK’ button
Click the ‘OK’ button on the Internet Options Window
Close Internet Explorer and reopen
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